
Corrigendum to Tender notice for Design, Development & Implementation of Integrated Dairy 

Management System (IDMS) along with Annual Operation & Maintenance support for 5 (five) years 

across various locations of OMFED 

Tender Reference: IT/IDMS/24/2025/2128 dated 16.05.2025 
      

This has reference to the Tender Notice published in the newspapers of English Daily 

Newspaper in all India basis in The Times of India, The Indian Express, Dainik Bhaskar, Dainik Jagran & 

Odia Daily Newspaper in Sambad, Samaj & Dharitri, also uploaded in e-Tender Portal and OMFED 

Website on 17.05.2025, the following points to be revised in the tender document. As per the Tender 

Notice, the following changes are amended: 

 

Existing Details Revised 

Data Sheet 

Table Point / Sl. No. – 6 

Earnest Money Deposit (EMD) 

Details –  

INR 10,00,000 (Rupees Ten Lakhs only) 
Payable online on the e-tender portal of 

Government of Odisha 

(www.tendersodisha.gov.in) 
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In addition to the existing details, below points has 

been amended: 

EMD in the form of Bank guarantee is also 

accepted. 

7. Eligibility Criteria: -  

7.1 (B) 

The Bidder should have following certificates 
i) CMMi Level 3 or above 
ii) ISO 27001:2015 
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The point should be read as: 

The Bidder should have following certificates 
i) CMMi Level 5 
ii) ISO 27001:2015 

1.61 Evaluation of Techno-Commercial Bids:  
1.61.6 - The Technical Scoring criteria is 

specified below: 

Table Point – 1 – Technical Capability 

Sub-Point - 1A 

b) Additional project of value not less than 05 

Crore 
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The point should be read as: 

“Additional project of value not less than 03 Crore” 

1.61 Evaluation of Techno-Commercial Bids:  
1.61.6 - The Technical Scoring criteria is 

specified below: 

Table Point – 1 – Technical Capability 

Sub-Point - 1A 

Number of projects successfully completed for 

Development/ implementation/ upgradation of 

The point should be read as: 

“Number of projects successfully completed for 

Development/ implementation/ upgradation of 

ERP solution/ application in Dairy/ Dairy 

Cooperative/ Agri/ Food & Beverage/ Distilleries/ 

Manufacturing industry” 



ERP solution/ application in Dairy /Dairy 

cooperative/ Distilleries/ Manufacturing 
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4. Scope of work 

4.1. Design of IDMS – Bullet Point no.-7 

OMFED will facilitate the required connectivity 
and accessories related to the same however 
the procurement of devices, sensors and other 
hardware required specifically for the proposed 
solution has to be provided by the bidder. The 
bidder has to quote for the same separately. 
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In addition to the existing details, below points has 

been amended: 

 The Bidder has to bundle the costs of hardware 
to be supplied with entire solution for 
successful implementation of IDMS. However, 
if the bidder is selected for the IDMS, the same 
has to be submitted with the details of the type 
of devices, Qty, Unit Price, GST, etc. to OMFED 
for approval. 

5. Deployment of Manpower for Advisory 

Assistance 

5.1 Details of the manpower to be deployed 

during the entire contract period: 
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In addition to the existing details, below points has 

been amended: 

 The Price bid for Manpower is mentioned in the 

Change Request Section which can be used for 

the same. However, the details of breakup of 

Manpower has to be submitted to OMFED by 

the selected Bidder for approval. 

 If additional manpower is required, then the 

same has to be communicated to OMFED in 

writing and after mutual discussion and 

approval it maybe allowed.  

6.2. Technical Scope 

Table Point – 17 – User Specific Dashboard & 

Reports 

An extended cross-platform compatible mobile 
app (Android and iOS Platforms) support shall 
be preferred to manage safety on-the-go. 
Mobile App shall have integrated notifications 
and alerts for faster response times. 
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In addition to the existing details, below points has 

been amended: 

 OMFED will bear the charges or annual fees or 

recurring fees for publishing the mobile app in 

play store/app store/iOS Store. 

6.2. Technical Scope 

Table Point – 23 – Cloud Hosting 
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In addition to the existing details, below points has 

been amended: 

 OMFED will bear the charges of Cloud Server & 

License cost of Operating System, DBMS, etc. as 

per requirement of the bidder. 

6.2. Technical Scope 

Table Point – 24 - SMS, Email Gateway, IVRS & 

Chat bot 
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In addition to the existing details, below points has 

been amended: 

 OMFED will bear the recurring charges of the 

SMS, Email Gateway, IVRS & Chat Bot if any 

6.2. Technical Scope 

Table Point – 25 - Payment Gateway 

In addition to the existing details, below points has 

been amended: 



Page-61  OMFED will bear the recurring charges of the 

Payment Gateway if any 

Appendix 1: Details of Indicative Functional 

Scope 

No Mention of Customer Relationship 

Management (CRM) 
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The below broad scope of CRM Module is 

mentioned below: 

Contact Management, Interaction Tracking, Lead 

Management, Email Integration, Notifications, 

Document Management, Workflow Automation, 

Sales Automation incl. forecasting, Lead 

Management, Marketing Automation, Campaign 

Management, Reporting, Dashboard and Analytics, 

Artificial Intelligence (AI) Capabilities, Integration 

Capabilities with other Applications (if any), Social 

Media Integration, Ecommerce Integration, 

Advanced Analytics, Customer Self Service & 

Service, Field Staff Management, Security, 

Customization as per OMFED Scope, etc. 

The details of this module can be finalized with 

mutual discussion & approval from OMFED by the 

bidder. 

Bid Due Date - Date: 05.06.2025 time: 05:00 PM Revised Bid Due Date - Date: 12.06.2025; Time: 
05:00 PM 

Opening of Technical Bid - Date: 06.06.2025 time: 
05:00 PM 

Revised Opening of Technical Bid - Date: 
13.06.2025; Time: 03:30 P.M 

 

 Except the above, other term & conditions shall remain unchanged. 

 

 

 

       Sd/- 

       Managing Director 

   OMFED 


